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INDICATORS AND SWITCHES  

 

 

 

 

 

 

 

 

 

 

 

 

Indicator Status 

 
(SOLID) (BLINKING) (SLOW BLINKING) (OFF) 

AMBER 
GSM (wireless 
transmitter) 

Seeking For Cellular 
Signal  

Transmitting Standby Sleeping 

GREEN 
GPS (satellite receiver) 

Seeking For Satellite Satellite Acquired Sleeping N/A 

BLUE 
BLUETOOTH 

N/A N/A N/A N/A 

RED 
BATTERY LOW/CHARGE 

Battery Low/Charging 
Battery 

Battery Fully Charged N/A Running on Battery 

 

 

 

 

 

 

AMBER ς  GSM (wireless transmitter) 

GREEN ς  GPS (satellite receiver) 

BLUE ς  BLUETOOTH (NOT IN USE) 

RED ς  CHARGE BATTERY/BATTERY LOW 

Panic Button (NOT IN USE) 

POWER SWITCH 

Mini USB port (to charge battery) 
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CHARGING CT1000 EXTENDED BATTERY  

Charge on Rapid Charger (shares the same AC wall adaptor) 

¶ A solid RED light on Rapid Charger indicates power is connected. 

¶ Attached battery to Rapid Charger, a solid GREEN light turning on indicates battery is being 
charged.  

¶ The GREEN light goes off when charging completes. Estimated charging time is 4-8 hours. 

¶ Please DO NOT charge the standard battery (original) with this Rapid Charger, or it might 
damage the standard battery.  

   

 

 

 

 

 

 

 

 

Charge on CoverTrac 1000 unit 

¶ CT1000 Extended Battery can also be charged up by tracker unit, in a total of two attempts and 
may take as long as 16 hours.  

¶ Leave the unit turned ON while charging. 

¶  Firstly charge 4 hours (1st Attempt); unplug the wall charger for 5 minutes; re-plug in the wall 
charger to charge for another 12 hours (2nd Attempt); 

¶ The CT1000 Extended Battery can be charged to above 90% by then. 

 

Tips to Maintain Best Battery Capacity 

¶ Charge when battery is nearly empty 

¶ Avoid over discharge (overuse) 

The Total Battery Life is counted by times of charging, which is so called Charging Cycle, no matter how small the difference of 

actual level to 100%, even 99% charge to 100% is counted one cycle. So, the less times to charge, the longer battery will last! 

Under normal use with correct charger, CT2000 Extended Battery may typically last 300 to 500 charging cycles.  

 

GREEN ς Charging in progress.   

This light goes off when charge 

completes 

RED ς power indicator 
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CASE ENCLOSMENT  AND DEPLOYMENT TO VEHICLE  

 

 

 

About Battery Operation Hour: 

¶ Battery operation hour depends on usage, not number of days. 

¶ When fully charged, CT2000 Extended Battery is capable to operate 10,0000 times of reading.  

¶ Actual operation hour can be calculated based on your Active Tracking Interval setting.  

PRODUCT WARRANTY 

¶ CoverTrac 2000 GPS Tracker Unit carries One-Year (1 year) limited manufacturer warranty since 

the date of purchase. 

¶ CT2000 Extended Battery carries Six-month (6 months) limited manufacturer warranty since 

date of purchase. 

¶ Warranty is performed by Customer Service and Technical Support at ECCEED.COM 

 

CUSTOMER SERVICE and TECHNICAL SUPPORT 

Email: support@ecceed.com  

Phone: 408.988.7719 (United States) 

Address: 3130 DE LA CRUZ BLVD, #101, SANTA CLARA, CA 95054, U.S.A. 

9//995Φ/haΣ {hbL¸! ¢9/Ibh[hDL9{ Lb¢Ω[Σ Lb/Φ 

When sitting in magnet case, unit 

MUST face up to the cover of case, as 

magnets will seriously block signal 

reception 

Tips Deployment 

¶ Face of unit is where antenna located 

¶ Avoid face side closely blocked by metal 

or magnet materials 

¶ For underneath of vehicle, unit facing to 

ground to pick up bounced signal 

¶ For inside bumper of vehicle unit facing 

out to receive from outside open space 

¶ Always allow an open space in front of 

unit face to enable signal bounced into 

¶ Avoid truck, under hood, etc., where is 

metal enclosed.  

mailto:support@ecceed.com


 

  
Page 5 

 
  

5 CoverTrac 1000 User Manual 

 

 

 

 

ONLINE TRACKING SERVICE OPERATION MANUAL 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ver. 3.40 

www.ecceed.com  

 

 

 

http://www.ecceed.com/


 

  
Page 6 

 
  

6 CoverTrac 1000 User Manual 

USER LOGIN 

 

1. Browsers supported are: IE 6.0 or above, Firefox 2.0 or above. Safari is also supported.  

Note: you may use other make and version of browsers but map may or may not be displayed 

properly. 

Known supported handheld browser: Apple iPhone Safari. 

Known browsers with improper map display: AOL, Blackberry, Windows Mobile. 

2. In browser, visit www.ecceed.com  

 

 

 

Username and password 

are case sensitive. 

http://www.ecceed.com/
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SNAPSHOT PAGE 

1. This is the default first page when signed in. 

2. Snapshot page provides summary of the last known location detected, and a brief update of 

battery level, signal reception condition, aging time (stationary time) since last known location. 

 

 

 

 

 

 

 

Speed under 4 mph is 

considered standing still. 
Aging is calculated since 

last known location. 

Aging starts when unit is 

sleeping or powered off. 

Quick access to Live Map 

display or Playback history 

record of the last 24 hours 

Quick access to last heard of unit work status:  

¶ last reported satellite reception,  

¶ last reported battery level 

Click REFRESH to allow 

new updates to be 

display in this page. 
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LiveMap 

 

 

 

Last known 

location shown 

as a red flashing 

spot 

Zoom in/out  

Different 

views of map 

Detailed 

information 

Different 

Show Modes 

Screen auto-refreshes 

every 30-second 
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